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GETTING YOU TO THE RIGHT PLACE TO ACCESS THE HELP YOU NEED

Find a service in this directory to help with your
emotional, mental health and wellbeing

If you are feeling a bit anxious or low in mood, and want to find
information, need some advice or be involved in a community group,
use this directory to find help online or a local service in your area.

Getting to the Help you need

If you are not sure where to go for higher level support, make an urgent
appointment with your GP or call 111.

Urgent Mental Health Support

If you are struggling with everyday life, you can’t cope and your mental
health has developed into a crisis

Call the Mental Health Central Access Point 24/7 Free 0808 800 3302

If you are not safe, have a physical injury and your life is at risk
Call 999 or go to A&E
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NHS SERVICES

GP

m Make an appointment and visit your general practitioner (Doctor)
. when you're sick, injured, or experiencing concerning symptoms. A
GP Health Service general practitioner can use lab tests to diagnose illness, prescribe
medication as treatment, assess your overall health, and connect
you with a specialist if needed.

All Age Central Access Point (CAP)

All age CAP can signpost you to the most appropriate service to
@ meet your mental health needs. They are available 24 hours a day.
Telephone: 0808 800 3302

Urgent Medical Advice

1 1 1 If you require urgent medical advice, call 111. They will direct or refer
you to the most appropriate service.

m You can call 111 24 hours a day, 7 days a week.
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NHS SERVICES — LEARNING DISABILITY AND AUTISM

Information on the Leicester, Leicestershire and Rutland Autism diagnostic pathways is
available on the following links:

Understanding autism diagnosis and assessment process for a child aged 0-12

Understanding the autism diagnosis and assessment process for younq people aged
12-18

Understanding the adult autism diagnosis and assessment process



https://quetzal.org.uk/
https://www.active-together.org/?url=https%3A%2F%2Fwww.leicspart.nhs.uk%2Fautism-space%2Fall-about-autism%2Funderstanding-the-autism-diagnosis-and-assessment-process-for-young-people-aged-12-18%2F&data=05%7C01%7Claura.rodman%40nhs.net%7C05987792274b4a86489b08db41895a3a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638175830390893998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dVFVK5HTF1iCT6IenL2ccgHMpaOXvQKmpT825nXuORo%3D&reserved=0
https://www.active-together.org/?url=https%3A%2F%2Fwww.leicspart.nhs.uk%2Fautism-space%2Fall-about-autism%2Funderstanding-the-autism-diagnosis-and-assessment-process-for-young-people-aged-12-18%2F&data=05%7C01%7Claura.rodman%40nhs.net%7C05987792274b4a86489b08db41895a3a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638175830390893998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dVFVK5HTF1iCT6IenL2ccgHMpaOXvQKmpT825nXuORo%3D&reserved=0
https://www.relateleicestershire.org.uk/children-young-people-counselling.htm?url=https%3A%2F%2Fwww.leicspart.nhs.uk%2Fautism-space%2Fall-about-autism%2Funderstanding-the-adult-autism-diagnosis-and-assessment-process%2F&data=05%7C01%7Claura.rodman%40nhs.net%7C05987792274b4a86489b08db41895a3a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638175830390893998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G2MjvOm3lOEl6n6%2B4CZM%2FyUtZ6efPV0x%2B0yGkiUxjGI%3D&reserved=0
https://valonline.org.uk/values/
https://leicesterlgbtcentre.org/
mailto:leicester@family-action.org.uk

SPECIALIST INFORMATION

LEICESTER, LEICESTERSHIRE & RUTLAND SAFEGUARDING TEAM (ADULTS)

If you are worried or concerned about an adult’s safety, welfare or neglect or you are a
victim please contact the local authority safeguarding team in the area that the incident
has taken place:

Leicester: 0116 454 1004 (Mon to Thurs 8.30 am to 5.00 pm, Fri 8.30 am to 4.30 pm.

Leicestershire: 0116 305 0004 (Monday to Thursday, 8.30am to 5pm, Friday 8.30am to
4.30pm)

Rutland: 01572 758 341 (Monday to Thursday, 8.30am to 5pm, Friday 8.30am to
4.30pm) or completing a form online

Out of Hours — Leicester, Leicestershire and Rutland: 0116 255 1606

SPECIAL EDUCATIONAL NEEDS AND DISABILITY INFORMATION, ADVICE AND
SUPPORT SERVICE (SENDIASS)

Providing free, impartial and confidential advice and support to parents and carers of
young people aged 0-25 with special education needs or disabilities as well as young
people themselves. Leicestershire Website: SENDIASS Rutland Website: SENDIASS
Rutland Leicester City Website: SENDIASS
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https://www.leicestershire.gov.uk/popular-now/directories/information-and-support-directory/send-information-advice-and-support-service-sendiass
file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/seeability.org/supported-employment-ready-willing-and-able
file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/seeability.org/supported-employment-ready-willing-and-able
website:%20https://www.autism.org.uk/advice-and-guidance/topics/education/exclusions
https://gbr01.safelinks.protection.outlook.com/
mailto:themondayclub@hotmail.co.uk
https://ems.leicester.gov.uk/CitizenPortal_LIVE/en
https://www.leicestershire.gov.uk/leisure-and-community/community-safety/report-abuse-of-an-adult
file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/ambitiousaboutautism.org.uk/what-we-do/employment
file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/autism.org.uk/what-we-do/employment/autism-work-programme

SHARING NON-URGENT INFORMATION WITH THE POLICE

You can share non-urgent information with the police using the online form available on the
link below:

Community partnership intelligence | Leicestershire Police (leics.police.uk)

This includes information that relates to:

anti-social behaviour
child abuse

community tension

cyber crime

general crime

hate crime

knife crime

serious Organised Crime
sexual offending
vulnerability

gang activity

modern slavery or trafficking
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https://www.leicspart.nhs.uk/service/community-learning-disability-service/?url=https%3A%2F%2Fwww.leics.police.uk%2Fpartners%2Fpartner-services%2Fcommunity-partner-intelligence%2Fcommunity-partnership-intelligence%2F&data=05%7C01%7Claura.rodman%40nhs.net%7C94d8fafba900453eca1108db4ca6ced5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638188051540768562%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HgjAhWVPURbx%2BEgKJjVM9cCJKWJG2R0ThaHfBgSBcrw%3D&reserved=0

DIGITAL SUPPORT, INFORMATION & ADVICE SERVICES

Leicestershire Partnership

Nin

.
@ autismlinks

NHS
Leicestershire Partnership

Families, Young People and Children™; Serviices

are Navigation & The Neighbourhood Team

Autismlinks

This website provides information about charities, support
groups, specialist services providers and it covers who to
talk to, where to go and contains lots of helpful advice.

Website: Autismlinks

Care Navigators Service

The care navigator is a member of the
administrative team at the Families, Young People
and Children’s services who supports the 0 — 19
neighbourhood clinicians in your area.

: :
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file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/preparingforadulthood.org.uk/downloads/employment
https://www.rutland.gov.uk/my-services/health-and-family/adult-social-care/report-a-concern-for-an-adult/
https://www.rutland.gov.uk/my-services/health-and-family/adult-social-care/report-a-concern-for-an-adult/
https://www.leicspart.nhs.uk/service/care-navigation/

ChatAutism

NHS

Leicestershire Partnership

IN

Childline

Childline Free helpline for children and young people who need
someone to talk to. They are available 24 hrs a day

Telephone: 0800 1111

ONUNE, ON THE PHONE, ANYTIME

‘o Embrace Autism

Kooth Online Counselling

Free Online counselling for 11 to 25 Yrs. Providing Useful
e@t articles, discussion boards, chat messaging. Signposting to
other services as appropriate.

Website: KOOTH

Papyrus — Hopelikeuk Helpline

If you are having thoughts of suicide or are concerned for a

PA PYRUS young person who might be you can contact HOPELIKEUK
previnTion of vouns suicioe - for confidential support and practical advice.

This helpline is for anyone under the age of 35 yrs. and is
available 9.00 am to 12.00 pm (Midnight) 7 days a week.

Telephone: 0800 068 4141
TEXT: 0778620 9697
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https://www.leicestershire.gov.uk/popular-now/directories/information-and-support-directory/send-information-advice-and-support-service-sendiass
https://www.leicester.gov.uk/contact-us/concerned-about-a-child-or-an-adult/
https://www.leicester.gov.uk/contact-us/concerned-about-a-child-or-an-adult/

NHS

Leicestershire Partnership

QWELL Online Counselling Adults over 18yrs

Free, safe and anonymous mental wellbeing support for
adults. Online messaging, drop in chats, community support.

Website: Home - Qwell

SANE
N\ This organisation can offer support to anyone going through

_L.'__\ SAN E a mental health problem or who is supporting someone else.
They are available from 4:30pm — 10:30pm every day.

Call: 0300 304 7000

SOMALI DEVELOPMENT SERVICES
Here to help everyone!

SHOUT
shout A free, confidential, 24/7 text messaging support service for
anyone struggling to cope.
85258
Text: 85258

here for you 24/7
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https://www.qwell.io/
mailto:senaservice@leics.gov.uk

¢ The Carers Centre

CEICESTERSHIRE & RUTLAND

K%M?/W
) 2

TURNING ‘
gngbNTibillty 7~\

The Parent Carer Forums (PCFs)

A group of Parent Carers who all have children aged 0-25 with
SEND. There are PCFs for each area:

Leicester: https://www.Icpcf.net/

Leicestershire: https://leicestershiresendhub.org.uk/

Rutland: https://rutlandpcv.org.uk/

Turning Point Crisis Helpline

Turning Point offer support to individuals who are having
difficulty with alcohol and drug use and want to make a change.

Telephone: 0330 303 6000
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https://www.qwell.io/
file://///ICB2.lhcdom1.lrh-tr.nhs.uk/reynoldst$/LDA%20Service%20Directory/autism.org.uk/what-we-do/employment/autism-work-programme
https://www.kooth.com/
https://www.leicspart.nhs.uk/autism-space/

HELP FROM YOUR LOCAL COUNCIL

Leicester
City Council

Early Help Leicestershire

Children and family wellbeing service (CFWS) provides

early help services — these services are offered to anyone
Leicestershire experiencing difficulties which cannot be supported by
County Council . .

universal services, such as schools or GP alone. Requests

for help can be made by a young person themselves, their

family, friends or by professionals supporting them.

Telephone: 0116 305 8727

Leicestershire Special Educational Needs Assessment
(SENA).

Leicestershire Here you can find information about SENA and how to
County Council . .
request a Special Educational Needs Assessment (SEN).

SEN Assessment service: 0116 305 6600

Leicester

City Council
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mailto:DAS-team@leicester.gov.uk
https://www.kooth.com/
https://www.lcpcf.net/
https://rutlandpcv.org.uk/
https://families.leicester.gov.uk/media/2193/citizen-portal-a-guide-for-parents-to-request-statutory-assessment-for-echp-print.pdf
https://www.rutland.gov.uk/my-services/health-and-family/adult-social-care/report-a-concern-for-an-adult/

SELF HELP LOCAL SERVICES — CHILDREN, YOUNG PEOPLE AND FAMILIES

Active Together

Supporting and enabling physical activity and sport across
g AcTIVE Leicester, Leicestershire, and Rutland
TOGETHER

o’

Website: Active Together

ADHAR

Adhar provides a range of low-level preventative,

community-based support opportunities for people with
mental health needs and their carers, primarily but not

’/ADHAR exclusively targeted at the Asian and Black
African/Caribbean Communities living in the city of
Leicester.

Tel: 0116 220 0070

Leicestershire

Autistic
Society

ADHD SOLUTIONS

The service provides information, help and support for

children, young people, and adults with ADHD (attention

deficit hyperactivity disorder) their families and
Solutions cic professionals who supports them or works with them.

Telephone: 0116 261 0711
Email: Info@adhdsolutions.org
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https://www.autismlinks.co.uk/
https://eur01.safelinks.protection.outlook.com/
https://mychoice.leicester.gov.uk/Services/849/Leicestershire-Centr

Beat

Eating disorders

for community - for life

BIRSTALL UNITED
JUNIORS
FOOTBALL

stronger
/ families

Abuse & >

B inspired

Community based charity, based in Braunstone, providing
practical and accessible community support. B-Inspired is
dedicated to ensuring residents are at the very heart of what
they are about.

Website: B inspired

CENTRE FOR FUN & FAMILIES LTD (CFF)

CFF helps young people and their parents/carers who are
experiencing communication, relationship, behaviour, and
mental health difficulties.

Telephone: 0116 2234254
Email: centre@cffcharity.org.uk

Website: www.cffcharity.ora.uk/programmes

Page | 14


https://www.leicspart.nhs.uk/autism-space/beyond-diagnosis/chatautism-text-messaging-support-service/
https://www.active-together.org/
https://embrace-autism.com/
http://www.adharproject.org/
https://ems.leicester.gov.uk/CitizenPortal_LIVE/en

INSPIRING YOUNG PEOPLE, CREATING CHANGE

FTM DANCE

Offers both children and adult services, as well as dance,
drama and music and creative therapies and summer
playschemes.

Telephone: 07543068872

Email: ftmdance@gmail.com
Website: FTM Dance

Leicestershire
Autistic
Society

JIGSAW FOR FAMILIES HOLIDAY CLUB

Leicestershire

Autistic For people with ASD diagnosis or on the pathway for a
T diagnosis. A great opportunity for families to get together and
have a fun time during the school holidays. The holiday club
welcomes siblings and parent/carer supervision is required as

this club is run by volunteers.
Email: Donna Johnson
leicestershireautisticsociety@gmail.com

LEICESTERSHIRE
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https://gbr01.safelinks.protection.outlook.com/
http://www.b-inspired.org.uk/

Leicestershire
Autistic
Society

5=

LEICESTERSHIRE

Leicestershire
Autistic
Society

mosaic | 1898

JIGSAW FOR FAMILIES PARENT CARER SUPPORT
GROUP

A parent support group for families of children with ASD aged
0-25 years. Refreshments are provided. Benefits advice, info
and support provided in a relaxed and confidential setting.
Held on 2nd Wednesday of each month, 7pm to 9pm, at St
Gabriels Community Centre (ADHD Solutions Building),
Kerrysdale Avenue, Leicester LE4 7GH.

Email: Donna Johnson
leicestershireautisticsociet

Mosaic

Provide safe and friendly activity groups and holiday clubs for
Leicestershire families with disabled children. The groups and
clubs are fully-funded and can be accessed by simply
reaching out to us, or by way of local authority referral.

Website: Mosaic



mailto:DAS-team@leicester.gov.uk
http://counsellingforwomen.org.uk/
https://ftmdance.co.uk/children-services/
http://www.family-action.org.uk/what-we-do/children-families/psa.

relate

the relationship people

Agn

Spirit at Play

FaN
Thebrioge

RELATE Leicestershire

This is a confidential counselling service for young people
who are unhappy, unsettled or worried because of conflict
within the family or other family issues. This service is
available to all young people, aged 8 - 18 years. Young
people who access this service often feel angry, isolated and
confused.

Website: Relate Leicestershire

THE BRIDGE—TALK?*SORT MEDIATION SERVICE

If you are aged 11-19 and you and your fam|l%/ are having
problems at home or with your relatlonshlps his service
could help.

Website: https://www.thebridge-eastmidlands.orqg.uk/

Faura

centre

BEREAVEMENT SUPPORT FOR CHILDREN

AND YOUNG PEOPLE

The Laura Centre is a friendly and easily accessible service,
providing professional holistic bereavement support,
including bereavement counselling, to families.

Website: https://thelauracentre.org.uk/



mailto:admin@ndnd.org.uk
http://www.adharproject.org/#welcome-homepage
http://www.adharproject.org/
mailto:admin@ndnd.org.uk
https://www.leicspart.nhs.uk/autism-space/

TWO STEEPLES WACKY WAREHOUSE

Soft Play centre with a relaxed session just for children with
SEND. When — Last Wednesday of the month, 4pm to 7pm
Where — Two Steeples Public House, Paddock Street,
Wigston, LE18 1AD Cost — £3.50 for each child over the age
of 1 years old

Telephone: 0116 2813856
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SELF HELP LOCAL SERVICES — ADULTS

ASD COFFEE MORNINGS

Parents, grandparent, carers or family friend of someone with

Autism, join them for a cuppa and a chat. On the last Friday of
ASD COFFEE the month (term time only) 10am to 12 noon at Kirby Muxloe Free
MORNINGS Church, Main Street, Kirby Muxloe, LE9 2AN
— Rox on 0116 2874517

AYLESTONE
PARK
FOOTBALL

Better Outdoors

Provide a range of different activities, including forest walks,
Forest School for all ages, nature-based mindfulness practices
and skills-based activity sessions such as foraging, bushcraft
and woodcraft.

Website: Better OQutdoors
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http://www.cffcharity.org.uk/programmes
mailto:ftmdance@gmail.com
https://www.leicester.gov.uk/contact-us/concerned-about-a-child-or-an-adult/

FAMILY DROP-
IN SESSIONS IN
RUTLAND

FAMILY DROP-IN SESSIONS IN RUTLAND

Very informal peer support group, with information for families
living with disabilities. At the Rutland Community Hub (next to
Lidl), Lands End Way, Oakham, LE15 6RB

Contact — Caroline at the Rutland Rotaract Family Support
Centre Email: RRFSC@hotmail.co.uk

LCiL

Empowering Disabled People

LEICESTER

WHEELS FOR ALL

Leicestershire Centre for Integrated Living (LCIL)

Leicestershire Centre for Integrated Living (LCiL) is a
user led organisation based in Leicester city that works
in innovative ways based on the social model of
disability to support disabled people at a local, regional
and national level to exercise choice and control for
independent living

Website: LCIL
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https://families.leicester.gov.uk/media/2193/citizen-portal-a-guide-for-parents-to-request-statutory-assessment-for-echp-print.pdf#Send
mailto:info@leicesterlgbtcentre.org
http://www.leicesterwfa.org/

National Autistic Society

National Here you can find all topics around education related to

Autistic  autism:
Society

Support around family rights, exclusion and autism

Website:https://www.autism.org.uk/advice-and-

guidance/topics/education/exclusions

Shama Women’s Centre

@ shama Shama empowers local women from different backgrounds to
become socially, educationally and economically active

Website: Shama Women’s Centre

Values Project

VALE‘;'E';L%E‘?SF{E;EZ;%? Helping people with learning disabilities in Leicester to be
independent, make new friends and have fun

Learn new things, Do fun activities, Be independent, Make new
friends, Find a job, Start volunteering.

Website: Values Project
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mailto:earlyhelp@rutland.gov.uk
https://www.lampadvocacy.co.uk/services/mental-health-advocacy/
http://www.family-action.org.uk/what-we-do/children-families/psa.
http://www.family-action.org.uk/what-we-do/children-families/psa.
https://www.thebridge-eastmidlands.org.uk/
https://www.relateleicestershire.org.uk/children-young-people-counselling.htm
https://embrace-autism.com/
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https://www.lampadvocacy.co.uk/services/mental-health-advocacy/

HELP WITH EMPLOYMENT

Access to Work

They can provide support to help pay for any
reasonable adjustments that you might need in the
workplace.

Website: gov.uk/access-to-work
Telephone: 0800 121 7579

» Ambitious
about Autism

Beyond Autism

They can offer support and answer any questions you

© BeyondAutism may have about employment.

Website: beyondautism.org.uk

Email: employment@beyondautism.org.uk

base

british association for
supported employment

Care Trade

They support and prepare people with autism for
(ygi;o‘(' Get employment.
‘\Q‘ autism Website: care-trade.org

working
Email: info@caretrade.org.uk

Telephone: 020 3375 6288
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https://betteroutdoors.org.uk/

6 Employment Autism

opportunity in work | fulfilment in life

Mencap

A charity which offers advice and support to people with
Cap learning disabilities and autism.

Website:mencap.org.uk/advice-and-
support/employment-services

The voice of
learning disability

Email: employment.support@mencap.org.uk
Call: 0808 808 1111

National
Autistic
Societ

Preparing For Adulthood

Giving everyone equal life choices as they move into
adulthood.

Website: Preparing For Adulthood

Email: info@preparingforadulthood.org.uk
Telephone: 07593 443740

Remploy

Operated by MAXIMUS’
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https://shamawomenscentre.co.uk/workshops/
https://quetzal.org.uk/

*ABILITY

Live. Love. Thrive. Belong.

See Ability

Supporting people who have learning disabilities or
autism, who may also have sight loss. They have
supported employment programmes.

Website: See Ability

Email: rwa@seeability.org

Telephone: 01372 755000
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mailto:lptldaccess@nhs.net

	Care Navigator Service

