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	REQUEST & OUR RESPONSE: 

I would like to know the average wait time for mental health services for; 2024 so far, 2023, 2022, 2021 and 2020.

OUR RESPONSE: Please note, there are many services the Trust offers within Mental Health.  Please see our website specifically https://www.leicspart.nhs.uk/services/ to access this information.
Please see below the average wait time within teams within the Directorate of Mental Health:
Directorate of Mental Health Service
2020
2021
2022
2023
2024 (as of 16 May 2024)
Adult Community Mental Health and Outpatient Teams

17 weeks

16 weeks

14 weeks

17 weeks 

20 weeks

Mental Health Services for Older Persons (MHSOP)

4 weeks

6 weeks

5 weeks

6 weeks 

6 weeks 

I would like to know currently what is the longest someone has been waiting to access mental health services, and what was their condition/reason for being the waiting list.

OUR RESPONSE: Longest wait in weeks across the teams defined above: 31 weeks (MHSOP). 

Patient conditions or referral reason is exempt under S40(2) of the Freedom of Information Act, as it may be possible to identify individuals involved and disclosure would, therefore, breach data protection principle(a).  S40(2) is an absolute exemption and, as such, we have not carried a public interest test.  

I would like to know how many people in the last year - April 2024 to April 2023 - rejected the offer of your services after being on the waiting list.

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review of records to determine.  

I would like to know how many people have died in the last year - April 2024 to April 2023 - whilst being on your waiting list. 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review of records to determine.  




