	Ref No.:   FOI-2425-SG15113

	Date FOI request received: 31st July 2024

	Date FOI response: 7th August 2024

	REQUEST: 
I would be most grateful if you would provide me, under the Freedom of Information Act, details in respect to the contract below.
1.Are you using a 3rd party providers platform to manage the FFT surveys, please provide the name?
2.Actual spend on this contract/framework (and any sub lots), from the start of the contract to the current date, costs per annum.
3.Start date & Expiry date of contract?
4. Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extensions?
5. Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed and to what period?
6. The pay bands of staff and Whole Time Equivalents directly responsible for the management of the Friends and Family Test.
7. Please advise on all the methods of collecting feedback used :
( For example, online survey,telephone survey, sms, paper forms).
8.Who is the senior officer (outside of procurement) responsible for this contract?


	OUR RESPONSE:  
1. Provider – Healthcare Communications 

2. Cost Per Annual £32,335 Contract Value £98,000 SBS Framework Patient/Citizen Communication & Engagement Solutions Ref – SBS 10175

3. Start date 03/04/2024 End Date 31/03/2027.

4. No

5. No

6. 1 x WTE band 6

7. SMS: automated direct calls to non-mobile numbers, talk & listen volunteers: QA codes, paper forms.

8. Alison Kirk, Head of Patient Experience, and Involvement.

In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes. 




