	Ref No.:   FOI-2425-SG15170

	Date FOI request received: 9th August 2024

	Date FOI response: 3rd September 2024

	REQUEST: 
Please state which 3rd party provider you use to manage your Temporary Workforce (Staff Bank and / or Master Vend/Neutral Vend Agency Management), AND the contract expiry date for each of the following staff groups: 
 a)      Medical and Dental 
b)      Nursing and Midwifery 
c)      AHP and HSS 
d)      Admin and Clerical
 2.      If any contracts are due to expire in the next 12 months, are they likely to be extended
or go out to tender? 
3.      For each staffing group, please provide data for the past 12 months to show:
a.      The average fill rate percentage, split out to show bank, agency and unfilled 
b.      The total spend, split out to show bank and agency
4.      Please state who provides your Direct Engagement service, the contract expiry date and throughput/efficiency percentage for both Medical and Dental and AHP/HSS
5.      Please state the name and contact details of the individual responsible for managing Temporary Staffing Contracts for your organisation. If a different individual is responsible for the different services stated below, please state for each
•         Staff Bank
•         Neutral/Master Vendor
•         Direct Engagement


	OUR RESPONSE:  
1 a. N/A. We manage our own medical bank and do not have a Master Ven/Neutral Vend Agency.

1 b. Combination of international staff bank and managed service provider. Contract expiry 30/09/2024

1 c. Combination of internal staff bank and managed service provider. Contract expiry date 30/09/2024

1 d. Combination of internal staff bank and escalation to preferred supplier list where needed.

OUR RESPONSE: 

2. They will be renewed with support from procurement and approved by Trust governance procedures.

OUR RESPONSE: 

3 a.  

Staff Group

Agency

Bank

Unfilled

Administration & Estates

11.0%

52.0%

37.0%

Healthcare Assistant & Other Support

29.1%

68.2%

2.8%

Medical & Dental

100.0%

0.0%

0.0%

Nursing, Midwifery & Health Visiting

61.8%

34.6%

3.6%

Scientific, Therapeutic & Technical (AHPs)

51.9%

41.1%

7.0%

3 b. LPT-FOI-agency-spend-01-04-2020-to-current.xlsx (live.com)
OUR RESPONSE: 

4. The Trust does not have provisions for DE.

OUR RESPONSE: 

5.  

· Staff Bank – Amrik Singh, Amrik.singh2@nhs.net
· In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes. 

· Neutral/Master Vendor – Darren Wilson, Darren.wilson1@nhs.net
In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes. 

· Direct Engagement – N/A




