	Ref No.: FOI-2425-SG15547

	Date FOI request received: 22nd October 2024

	Date FOI response:  14th November 2024

	REQUEST: Can you please provide an update regarding the Trust's Infrastructure, including aspects of hosting, help desks, and data warehousing? The six questions are in the attached spreadsheet, which I would be grateful if you could fill in.


	OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review of information to determine.  However, to be helpful, we have provided information where we are able to, please see attached spreadsheet.
 

	ATTACHMENT:          


[image: image1.emf]FOI-2425-SG15547_ Data_Final_20241114.xlsx





Template

				Leicestershire Partnership NHS Trust FOI-2425-SG15547

				1. Do you have a disaster recovery strategy/business continuity plan? 		Yes/No		Supplier

						Yes		In house

				2: For each device detailed below please provide the requested information		Average age of product [Years]		 Number of devices across your organisation		Main supplier		Annual spend 2023/24 [£]		Contract end date		Average length of contract [Years]		Additional notes

				Smartphones		Data not available.		7500		Vodafone		£1,043,000		1/1/25		Not applicable		Not applicable

				Laptops		Our rolling replacement programme seeks to replace laptops in their 6th year.  		5746		Softcat		Figure not available, part of overall spend of £1,050,000		Not applicable		Not applicable		Not applicable

				PCs		Data not available.		1220		Softcat		Figure not available, part of overall spend of £1,050,000		Not applicable		Not applicable		Not applicable

				Tablets		Data not available.		306		Various		Figure not available, part of overall spend of £1,050,000		Not applicable		Not applicable		Not applicable

				Other (please specify):		Not applicable.		Not applicable.		Not applicable.		Not applicable.		Not applicable.		Not applicable		Not applicable

				3: Does your trust have a hosting supplier? 		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: Web hosting is an online service that makes your website's content accessible on the internet. When you purchase a hosting plan, you are renting space on a physical server to store all the website's files and data.		In house		Not applicable.		Not applicable.		Not applicable.



				4: Does your trust use a data warehouse?		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: A data warehouse is a central repository of information that can be analyzed to make more informed decisions. Data flows into a data warehouse from transactional systems, relational databases, and other sources, typically on a regular cadence.		In house		Not applicable.		Not applicable.		Not applicable.



				5: Does your trust have a service desk?		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: The single point of contact between the service provider and the users. A typical service desk manages incidents and service requests, and also handles communication with the users		In house		Not applicable.		Not applicable.		Not applicable.



				6: Does your trust use a help desk?		Internal/external		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: a service provided by a company to help customers when they have problems with products they have bought		No		Not applicable.		Not applicable.		Not applicable.		Not applicable.







Model answers

				MODEL ANSWERS

				1. Do you have a disaster recovery strategy/business continuity plan? 		Yes/No		Supplier		Contract end date

						Yes		Rubrik		31/09/2026 



				2: For each device detailed below please provide the requested information		Average age of product [Years]		 Number of devices across your organisation		Main supplier		Annual spend 2023/24 [£]		Contract end date		Average length of contract [Years]		Additional notes

				Smartphones		2		72		Dell		£ 748k		3/31/24		3

				Laptops		2		1193		HP		£243k		2/28/27		2

				PCs		3		1317		HP		£113k		2/28/27		2

				Tablets		4		764		Apple		£34k		3/31/24		3

				Other (please specify):



				3: Does your trust have a hosting supplier? 		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: Web hosting is an online service that makes your website's content accessible on the internet. When you purchase a hosting plan, you are renting space on a physical server to store all the website's files and data.		Bluehost		£234,000		8/27/25



				4: Does your trust use a data warehouse?		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: A data warehouse is a central repository of information that can be analyzed to make more informed decisions. Data flows into a data warehouse from transactional systems, relational databases, and other sources, typically on a regular cadence.		Microsoft		£17,000		11/24/28



				5: Does your trust have a service desk?		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: The single point of contact between the service provider and the users. A typical service desk manages incidents and service requests, and also handles communication with the users		Daisy		£2,300		1/12/25



				6: Does your trust use a help desk?		Internal/external		Main Supplier		Total annual spend 2023/24 [£]		Contract end date		Additional notes

				DEFINITION: a service provided by a company to help customers when they have problems with products they have bought		External		Daisy		£1,190		1/12/24






