	Ref No.: : FOI/2425/SG15588

	Date FOI request received: 31st October 2024

	Date FOI response: 22ns November 2024

	REQUEST & OUR RESPONSE: 

I hope this email finds you well. As part of my research, I am trying to get some further clarification on the information sent. For context, I would like to know the difference in spending for Occupational Health (OH) and Employee Assistance Programs (EAP). As part of this I am trying to get clarification on what constitutes OH and EAP.

1) Could you please provide me with an understanding of how your Trust defines OH and EAP respectively? What elements/criteria do you measure to track the provision of each?

OUR RESPONSE: Occupational Health (OH) plays a pivotal role in promoting and maintaining the highest degree of physical, mental, and social well-being among LPT staff. Their services are essential in ensuring that employees are fit for work, which directly impacts patient safety, staff productivity, and overall organisational efficiency. Their remit extends far beyond simple health assessments, encompassing a broad range of services tailored to meet the diverse needs of our workforce and external partners.
Counselling and Psychological support services are provided by Amica, an NHS based staff counselling service. They provide access services including Telephone Referral Service (24/7), live chat, unsupported online CBT and website resources.  Additionally Group Work Examples: Emotional resilience training, Organisational consultation, Reflective practice, Wellbeing events and Counselling services 1:1 Counselling

2.) Could you also please provide a breakdown of how much the trust spends on OH and EAP respectively from the total spending figures you have provided in your initial FOI response?

OUR RESPONSE: 

Occupational Health Spend:
2021/22: £334,284

2022/23 £342,306

2023/24: £352,552

Employee Assistance Spend:
2021/22:  £93,612

2022/23 £97,000

2023/24: £98,500




