	Ref No.:   FOI-2425-SG15731

	Date FOI request received: 26th November 2024

	Date FOI response: 2nd December 2024

	REQUEST: 
1. How many people do you have in your access request team? 
2. How many data access requests do you get annually on average? 
3. What is the average time spent on a single access request? 
4. How many different systems are checked as part of an access request on average? 
5. What is the approx. number or percentage of requests that breach the expected    response time over an annual period? 
6. What system or process do you currently use to manage your SAR requests
7. Are the Trust medical records digital, paper, or mixed
8. If digital, what EPR and/or EDM system is used to manage these records.
9. When is the expiry date to the EPR and/or EDMS contract?

	OUR RESPONSE:  
1. 3 employees - 1.85 Whole Time Equivalent (WTE).

2. 1446.

3. From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested.  

4. 3.

5. 17%.

6. Ulysses

7. Mixed.

8. TPP SystmOne EPR.

9. 19th March 2025.




