	Ref No.:   FOI-2425-SG15703

	Date FOI request received: 20th November 2024

	Date FOI response: 3rd December 2024

	REQUEST: 
Please note: In relation to cyber security, we are asking for the name of your main cyber security provider. We do not need to know the software or sub-contractors used. 
 Clarification on 'N/A' Responses:

· Please enter 'No System Installed' if your trust does not have such system.

· Please enter ‘No system needed’ if your trust does not have a department or service which requires such a system.

Clarification on Contract expiry date: 

· If the contract is expiring in the next 6 months, please state if the trust plans to renew, re-procure or take any other action.

· If the contact is on a rolling basis, Please enter ‘Rolling’.

Additionally, could you please fill in the missing product names and revised contract expiry dates?


	OUR RESPONSE:  
Please see completed details below:
Technologies
Supplier
Software / system
Contract expiry date
Revised expiry date
Electronic patient record
TPP
SystmOne
March 2027
 
Patient administration system
TPP
SystmOne
March 2027
 
Electronic prescribing and medicines administration
System C
Careflow Medicines Management
2025
 
Maternity information system
No system required
Not applicable
Not applicable
 
Diagnostic imaging information system
No system required
Not applicable
Not applicable
 
Electronic document management system
TPP
SystmOne
March 2027
 
Laboratory information management system (LIMS)
No system required
Not applicable
Not applicable
 
Cyber security services
In House
Not applicable
Not applicable
 
Bed management system
NHS England
Not applicable
Not applicable
 
Clinical decision support system
TPP
SystmOne
March 2027
 
Hospital pharmacy system
System C
Careflow Medicines Management
2025
 
Population health management system
No system required
Not applicable
Not applicable
 
Hospital discharge system
Clinisys
ICE
April 24
 
Theatre scheduling system
No system required
Not applicable
Not applicable
 
Clinical communications system
No system required
Not applicable
Not applicable
 
Remote consultation system provider
TPP
SystmOne 
March 2027
 
Advice and guidance system provider
NHS England
ERS
Not applicable
 
Virtual ward and remote monitoring system provider
Spirit Health
CliniTouch
March25
 
Cloud provider
No system installed
Not applicable
Not applicable
 
Robotic process automation system
No system installed
Not applicable
Not applicable
 
Payroll system
IBM

ESR

2027

 
Staff rostering system
RLDatix

Allocate HealthRoster

May 2028

 
HR/workforce management system
IBM

ESR

2027

 
Supply chain and inventory management system
No system installed
Not applicable
Not applicable
 
Financial management system
Oracle
Version 1
October 2025
 Option to extend until October 2026



