	Ref No.: FOI/2425/SG15716

	Date FOI request received: 21th November 2024

	Date FOI response: 10th December 2024

	REQUEST & OUR RESPONSE: 

1. Bank Pay Rates: The pay rates for the workforce operating within Nursing, Midwifery, Theatres, and Mental Health, covering bands 2 to 8a. This can be the rate that all staff within the banding are paid or a minimum and maximum range, without specifying individual personnel. OUR RESPONSE:  Leicestershire Partnership NHS Trust bank staff are paid as per NHS Employers pay scales (including pay awards).  

2. List of Agencies: A list of agencies that are on the supply chain for the Trust within the aforementioned areas. Please highlight if any of these agencies are not on the selected framework for the Trust. Additionally, please provide information on how the Trust manages and monitors these agencies, including the criteria and processes an agency must meet to qualify for inclusion in the supply chain. OUR RESPONSE: Leicestershire Partnership NHS Trust have a Managed Service contract with Health Care Resourcing Group (HCRG) Ltd who manage and maintain the supply chain on behalf of the Trust.

3. Spending Information: The total spending information for the period from January 2024 to November 2024. Please provide the spend on flexible staff as two separate categories: "Agency" and "Bank". OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/about/corporate-responsibilities/what-we-spend-and-how-we-spend-it/ and scroll to the ‘Agency Spend’ section to access spend for Framework and Off Framework agency staff.

4. Agency Staff Rates: Details of any agency staff working above the NHSI rates for the region, as outlined in the NHS England price card (<https://www.england.nhs.uk/publication/price-card/>). Information required would be Discipline of worker, rate supplied at, department they work within, amount of shifts/hours worked within the Trust. OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review to determine.  However, in an effort to be helpful please see latest data below that we are able to provide.  All shifts are for Qualified Nursing:
Service

 Number of shifts worked

Community Health Services
Business Support
18
Community Nursing and Therapy
1308
Community Hospital
177
Directorate of Mental Health
Acute, Forensic and PICU Inpatients
188
Community Neighbourhood Teams
233
Menta Health Services for Older Person Inpatients
71
Rehabilitation and HD
16
Urgent Care
165
Families, Young People, Children, Learning Disability and Autism 
Adult Eating Disorders
36
Learning Disability Unit
173
Child & Adolescent Mental Health Services
220
 Grand Total

2605

5. Agency Spend Management: Confirmation if the Trust uses any vendors to manage their agency spend, such as (but not limited to) NHSP, MSP, etc., or if the temporary recruitment is managed internally. OUR RESPONSE: The Trust has an internal bank and recruitment is managed internally. 

6. Budget Control Contact: The contact details of the person or department within the Trust who controls the budget for agency spend. OUR RESPONSE: Each clinical service has their own budget holder. There isn’t one individual who controls the budgets. 
7. Procurement Process: Details on the procurement process for agencies to become approved suppliers for the Trust. This includes any application procedures, evaluation criteria, and timelines. OUR RESPONSE: The Trust operates a Master Vendor Agreement with HCRG, which allows us to work with a single supplier to meet our needs. If they are unable to fulfil a requirement, it is cascaded to approved suppliers through the Workforce Alliance Framework Agreement (RM6281). Suppliers wishing to join the framework must go through a tendering process and meet specific requirements. Please contact the relevant framework organisations for guidance on becoming an approved supplier and for information on when to bid for opportunities.

8. Future Opportunities: Information on any upcoming opportunities or tenders for agency supply within the Trust. OUR RESPONSE: The mastervend agency contract is due to expire in September 2026.     

9. Performance Metrics: Any performance metrics or KPIs that the Trust uses to evaluate agency staff. OUR RESPONSE: It is expected that the mastervend to provide agency nurses to framework standards (RM6161) which has been superseded by RM6281.
10. Onboarding Process: Information on the onboarding process for new agencies, and how they become a supplier to the Trust. OUR RESPONSE: This is managed by the managed service provider.  




