	Ref No.: FOI/2425/SG15946

	Date FOI request received: 20th January 2025

	Date FOI response: 10th February 2025

	REQUEST & OUR RESPONSE: 
REQUEST: Under the Freedom of Information Act (2000), please could I be provided with some figures surrounding the service activity of your in-house mental health / psychology services/external Employee Assistance Provider (EAP) that is available exclusively for employees of your Trust. 
Please could I have the following data, including costs and service activity figures, for the 2023-24 financial year:

· Total cost of all staff psychology and mental health support, including dedicated internal resources, ad hoc internal resources, outsourced EAPs, team psychological support following serious/critical/traumatic incident, post-incident support/interventions for individuals, and Reflective Practice provision, including Schwartz Round training and ongoing supervision.

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so:
· Schwartz Rounds were funded via Raising Health Charity.  
· Amica contract costs:2023/24: £98,500

· Number of staff seen (internally and externally/Amica)

OUR RESPONSE: Amica:322 staff seen. 

· Number of appointments offered.

OUR RESPONSE: 1700 (Amica).
· Figures surrounding number of service users or appointments relative to presenting issues (i.e. depression, anxiety, stress, post-incident team support and individual interventions etc) and interventions offered. 

OUR RESPONSE:  

Primary Themes 2023/24:
Theme
%
Work Stress

20

Physical Health

7

Non-work Relationship Stress

19

Daily Life

12

Bereavement

14

Other

9

Mental Health – Anxiety/Worries

12

Mental Health – Low Mood/Lack of Motivation

2

Mental Health – Low Self Esteem/confidence 

2

Mental Health – Trauma

2

Mental Health – other difficulties 

1

· Total wte of staff in the internal staff psychological support service if present 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. 
· What professions make up this provision and the number of staff in each professional group

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested.

· What bands the staff are and the number of staff at each band. 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested.
· Total staff population and WTE 

OUR RESPONSE: Headcount 6928 / FTE: 6054.98 as of 22 January 2025.  



