	Ref No.: FOI/2425/SG16030

	Date FOI request received: 3rd February 2025

	Date FOI response: 20th February 2025

	REQUEST & OUR RESPONSE: 
REQUEST: I am submitting this request under the Freedom of Information Act 2000 to obtain details regarding the total expenditure by your trust on transcription services. Specifically, I would like to request the following information for the last three financial years (or the most recent available period):
Total expenditure on outsourced transcription services (including third-party providers and digital dictation/transcription software).

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so:
Cost of dictation software:
22/23 - £89,755

23/24 - £144,742

24/25 (10 months) - £118,725

The Trust does not use any outsourced transcription services.  

Total expenditure on in-house/on-premises medical secretaries whose primary role includes transcription and documentation.

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review of individual staff roles to determine.




