	Ref No.: FOI/2425/SG16086

	Date FOI request received: 12/02/2025

	Date FOI response: 07/03/2025

	REQUEST & OUR RESPONSE:  
I would like the organisation to review my freedom of information request below, that’s focused around contract data for services around facilities management specifically around the services below:

 

1.      Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services.
A. Contract profile questionnaire for each type of contract: 

In House

B. Supplier/Provider of the services 

In - house

C. Total Annual Spend – The spend should only relate to each of the service contracts listed above.

N/A

D. A description of the services provided under this contract please includes information if other services are included under the same contract.

N/A

E. The number of sites the contract covers 

N/A

F. The start date of the contract 

N/A

G. The end date of the contract 

N/A

H. The duration of the contract, please include information on any extensions period. 

N/A

I. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.

N/A

2.      Lift service and maintenance – Service contract for lift service and maintenance.

A. Contract profile questionnaire for each type of contract:  

Lift Maintenance 

B. Supplier/Provider of the services 

Concept Elevators

C. Total Annual Spend – The spend should only relate to each of the service contracts listed above. 

£19,000

D. A description of the services provided under this contract please includes information if other services are included under the same contract. 

The Provision of Maintenance of Lifts, Goods Passengers Lifts (excluding Hoists) 

E. The number of sites the contract covers – 

[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation Aritco 

Express 

Horizon 

Oakland Elevators Ltd 

Thyssen 

Balmatic 

Rubax 

Furse 

H+C

F. The start date of the contract 

01/01/2022

G. The end date of the contract 

31/12/2025

H. The duration of the contract, please include information on any extensions period.

3 years plus 12 month extension period 

I. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address. 

Head of procurement Darren Willson Darren.wilson1@nhs.net
3.      Food – Service contract that is focused around catering services.
A. Contract profile questionnaire for each type of contract:

N/A

B. Supplier/Provider of the services 

in - house
C. Total Annual Spend – The spend should only relate to each of the service contracts listed above.

N/A
D. A description of the services provided under this contract please includes information if other services are included under the same contract.

N/A
E. The number of sites the contract covers 

N/A
F. The start date of the contract 

N/A
G. The end date of the contract 

N/A
H. The duration of the contract, please include information on any extensions period.

N/A
I. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.

N/A
4.      General waste services contracts – The organisation’s primary general waste service contract.
A. Contract profile questionnaire for each type of contract: 
Domestic Waste Management

B. Supplier/Provider of the services – 

Biffa

C. Total Annual Spend – The spend should only relate to each of the service contracts listed above. 

£184,000
D. A description of the services provided under this contract please includes information if other services are included under the same contract. 

Domestic Waste Management

E. The number of sites the contract covers 

15

F. The start date of the contract 

01/06/2024

G. The end date of the contract 

31/05/2027

H. The duration of the contract, please include information on any extensions period. 

3 years

I. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address. 

Head of procurement Darren Willson Darren.wilson1@nhs.net
In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes. 

5.      Laundry services - where clothes and linen can be washed and ironed. 

A. Contract profile questionnaire for each type of contract: 

Provision of Patient Laundry and Linen Services

B. Supplier/Provider of the services - 

Elis

C. Total Annual Spend – The spend should only relate to each of the service contracts listed above.

£479,000

D. A description of the services provided under this contract please includes information if other services are included under the same contract. 

Provision of Patient Laundry and Linen Services

E. The number of sites the contract covers  – 

17

F. The start date of the contract 

01/10/2022

G. The end date of the contract 

30/09/2027
H. The duration of the contract, please include information on any extensions period. 

5 years plus 12 months extension 

I. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address. 

Head of procurement Darren Willson Darren.wilson1@nhs.net
 In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes. 




