	Ref No.: FOI/2425/SG16247

	Date FOI request received: 10th March 2025

	Date FOI response: 27th March 2025

	REQUEST & OUR RESPONSE: 
As part of a piece of work I am undertaking to review the spiritual, religious, and / or chaplaincy services offered by NHS England, I am contacting you to ask for the following information to please be provided.

1. How many whole-time equivalents are employed in the spiritual, religious, and / or chaplaincy service(s) and what are their bandings? Please differentiate between staff on substantive and temporary contracts, as well as staff working in the service on bank or agency contracts.

OUR RESPONSE: Please note, the Chaplaincy service to Leicestershire Partnership NHS Trust hospitals is a shared service with University Hospitals of Leicester. 

Substantive: 1.69 Whole Time Equivalent (WTE) Band 6 and 0.25 WTE Band 8a- (Diverse faiths and beliefs including non-religious) 

2. What are the typical core hours of the spiritual, religious, and / or chaplaincy service(s) on offer? How are these service(s) provided over the week (i.e. weekdays only, seven days a week, etc)?

OUR RESPONSE: Core service provision 9am – 5pm Monday- Friday.
3. What type of support (such as regular activities, events, or gatherings) is offered by the spiritual, religious, and / or chaplaincy service(s)? Please differentiate this between support offered to patients, support offered to family / friends, and support offered to staff members.

OUR RESPONSE: 

Services:
· Spiritual and emotional care for patients, relatives and staff.
· Bereavement care, including patient and staff memorials.

· Specific mental health chaplaincy services across inpatient settings working with multi-disciplinary teams (MDTs), ensuring that spiritual and religious needs are integrated into patient care plans.

· Staff wellbeing and the Listening Ear service delivering individual support, emergency response and spiritual wellbeing workshops.

· Rites and rituals tailored to different faiths and non-religious beliefs, including end-of-life blessings, prayer, sacraments, mindfulness, and secular reflections.

· Managing and maintaining inclusive and accessible spiritual care spaces and resources.

· Training, managing, and coordinating Chaplaincy volunteers across all sites in partnership with volunteer services. 

· Liaising with wider faith and belief communities and institutions.

· Palliative and end-of-life Chaplaincy care

· Chaplaincy support to maternity services.

· Ceremonial services (religious and non-religious)

· Staff wellbeing initiatives

· Cultural-Spiritual Support

· Religious rites and rituals

· Supporting EDI and inclusion networks

· Advise the Trust and managers on cultural and religious issues.

· Observing and commemorating cultural, religious, and significant national festivals and events. 

· Contributing to structured worship.

· Providing support where requested to relatives in ethical decision making in end-of-life care, treatment refusal, withdrawal of care decisions, and organ donation cases.

· Staff bereavement and postvention support 

· Advice on religious and cultural patient catering provision. 

Education & Training

· Chaplains provide training for staff on holistic patient-centred spiritual care.
· Chaplains provide specialist training to staff on culturally and religious sensitive approaches to patient centred care. 

· Chaplains provide specialist training and education within specialist services.  

4. What on-call or out-of-hours provisions are made by the spiritual, religious, and / or chaplaincy service(s) at your Trust? Please differentiate between provisions offered by staff members employed by the Trust, and provisions offered by external contractors / arrangements.

OUR RESPONSE: There is no formal on-call provision, support is accessible through the chaplaincy service at University Hospitals of Leicester.
5. What support is offered to the spiritual, religious, and / or chaplaincy services(s) by external organisations? For instance, what contracts are held by the Trust for this / these service(s) and who are these contracts with?

OUR RESPONSE: There are currently no external contracts.
6. On average, how many service users are supported by the spiritual, religious, and / or chaplaincy service(s) in a week? Please take an average of service users supported between January and December 2024.

OUR RESPONSE: On average 41 service users were supported per week between January and December 2024.

7. What is the overall satisfaction for the spiritual, religious, and / or chaplaincy service(s) offered by your Trust? Please provide the overall satisfaction for the period January 2024 to December 2024.

OUR RESPONSE: Very positive. The Equality Delivery System Review of the Chaplaincy service which is in its final stages has been rated in the highest category of excelling for every Domain 1 category. Notably comments from presentation attendees include: 

“Exemplary service, outstanding what is in place and being achieved”.

“Excellent- an impressive service and I am proud and grateful that our trusts are offering such a thoughtful and inclusive service”.

No complaints received; positive feedback received from service users and management. 

8. What supervision, if any, is provided to staff working in the spiritual, religious, and / or chaplaincy service(s)? Please identify whether this is provided by your Trust or by an external provider, and the average annual cost for this provision.

OUR RESPONSE: All chaplains are reflective practitioners and engage in peer supervision; all chaplains are encouraged to receive individual supervision which is arranged by chaplains. 

9. Please provide a contact name and contact email address if there should be any additional queries relating to this Freedom of Information request.

OUR RESPONSE: Please see the following: https://www.leicspart.nhs.uk/services/chaplaincy/ 




