	Ref No.: FOI/2425/SG16252

	Date FOI request received: 13th March 2025

	Date FOI response:  27th March 2025

	REQUEST: The role of NHS emergency and urgent call-handlers and dispatchers is incredibly diverse, and these professionals provide vital support across various services within your Trust, including:
• NHS 999 ambulance services, coordinating urgent and emergency responses.
• NHS 111 services, including helplines for mental health, physical health, and CAMHS (Children and Adolescent Mental Health Services).
• Specialist NHS helplines, such as those supporting Crisis Teams (e.g., Crisis Assessment and Treatment Teams [CATT], Crisis Resolution and Home Treatment Teams [CRHTT]) or Single Point of Access (SPA) services, ensuring timely and appropriate care.
As part of my research, I would like to submit a Freedom of Information (FOI) request regarding the workforce mentioned above within your NHS Trust. Specifically, I am seeking:
• The total number of NHS emergency and/or urgent call-handlers and/or dispatchers currently employed.
• The mean and median age of these professionals, and a breakdown by age categories (number of staff in each age category)
• A breakdown by sex (number of females and males in each category).
• A breakdown by ethnicity, using the following categories only: (1) Asian, (2) Black, (3) Mixed or multiple ethnic groups, (4) White, or (5) Other ethnic groups (including the number of staff in each category).


	OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your
request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested above. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so.
Please see our response attached. 

	Attachments:


[image: image1.emf]FOI-2425-SG16252  DATA_20250327.xlsx





FOI

		Leicestershire Partnership NHS Trust 

		FOI-2425-SG16252 - Our Reponse 

		The total number of NHS emergency and/or urgent call-handlers and/or dispatchers currently employed.

		Staff Group		Headcount								Data for the Crisis Resolution and Home Treatment (CRHT) and Single Point of Access (SPA) teams is available. However, a limitation of the Electronic Staff Record system is its absence of detailed job titles, making it impossible to specifically identify call-handlers. Consequently, the data is broken down by staff group.

		Add Prof Scientific and Technic		3

		Additional Clinical Services		6

		Administrative and Clerical		50

		Allied Health Professionals		1

		Medical and Dental		1

		Nursing and Midwifery Registered		18

		Grand Total		79

		The mean and median age of these professionals, and a breakdown by age categories (number of staff in each age category)

		Staff Group		Mean Age		Median Age

		Add Prof Scientific and Technic		46		52

		Additional Clinical Services		43		41.5

		Administrative and Clerical		46		44.5

		Allied Health Professionals		27		27

		Medical and Dental		54		54

		Nursing and Midwifery Registered		40		37

		Grand Total		44		43

				Age Group

		Staff Group		21-25		26-30		31-35		36-40		41-45		46-50		51-55		56-60		61-65		66-70

		Add Prof Scientific and Technic		0		0		1		0		0		0		2		0		0		0

		Additional Clinical Services		1		2		0		0		0		0		2		0		0		1

		Administrative and Clerical		1		3		8		4		12		5		4		7		4		2

		Allied Health Professionals		0		1		0		0		0		0		0		0		0		0

		Medical and Dental		0		0		0		0		0		0		1		0		0		0

		Nursing and Midwifery Registered		2		2		4		3		1		2		1		3		0		0

		Grand Total		4		8		13		7		13		7		10		10		4		3

		A breakdown by sex (number of females and males in each category).

		Staff Group		Female		Male		Grand Total

		Add Prof Scientific and Technic		2		1		3

		Additional Clinical Services		3		3		6

		Administrative and Clerical		35		15		50

		Allied Health Professionals		1		0		1

		Medical and Dental		1		0		1

		Nursing and Midwifery Registered		14		4		18

		Grand Total		56		23		79

		A breakdown by ethnicity

		Staff Group		Asian		Black		Mixed of multiple ethnic groups		White		Unknown		Grand Total

		Add Prof Scientific and Technic		1		1		0		1		0		3

		Additional Clinical Services		0		0		0		6		0		6

		Administrative and Clerical		20		9		0		19		2		50

		Allied Health Professionals		0		0		1		0		0		1

		Medical and Dental		1		0		0		0		0		1

		Nursing and Midwifery Registered		0		2		1		15		0		18

		Grand Total		22		12		2		41		2		79






