	Ref No.: FOI/2425/SG16224


	Date FOI request received: 4th March 2025

	Date FOI response: 31st March 2025

	REQUEST: I am writing to request information under the Freedom of Information Act 2000 regarding the cost of translation and interpretation services within your NHS organisation. I would appreciate if you could provide the following details:
The total annual expenditure on translation and interpretation services for each of the last five financial years (2019/20 – 2023/24).
A breakdown of these costs by type of service (e.g., face-to-face interpretation, telephone interpretation, document translation, digital translation services).
The top five most commonly requested languages for translation and interpretation services over the same period.
If possible, I would prefer the information to be provided in an electronic format (Excel or PDF). If any part of this request exceeds cost limits, please provide the information available within the limits and advise on how I may refine my request.

	OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your
request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested above. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so. Please see our response attached. 

	Attachments:
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		Top 5  most commonly requested languages for translation

		2019-2020		Gujarati		Punjabi		Polish		Arabic 		Bengali

		2020-2021		Gujarati		Polish		Punjabi		Arabic 		Bengali

		2021-2022		Gujarati		Polish		Punjabi		Bengali		Arabic

		2022-2023		Gujarati		Polish		Punjabi		Bengali 		Arabic

		2023-2024		Gujarati		Punjabi		Polish		Bengali		Romanian





				TOTAL EXPENDITURE		FACE TO FACE		VIRTUAL		TRANSLATION

		2019-20		353,452		0		0		0

		2020-21		290,337		0		0		0

		2021-22		397,801		0		0		0

		2022-23		262,300		0		0		0

		2023-24		406,558		0		0		0

				1,710,448		0		0		0




















